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System Features

The E-Tapal System is a cloud-based web application currently hosted on cloud infrastructure. It is operational 
across multiple tiers within the police department, encompassing the District Police Chief's Office, Sub divisional 
Police Offices, Police Stations, and Police Outposts.

At each hierarchical level within these offices, the system serves as a tool for the efficient handling of both incoming 
and outgoing communications in the form of letters.

Letter Registration and Tracking:   The system offers the capability to register and meticulously track both 
incoming and outgoing letters and documents.

Sequential Numbering:   Each office autonomously generates sequential identification numbers for incoming 
letters, ensuring a systematic and organized numbering scheme.

Dashboard:    A comprehensive dashboard is provided to categorize letters based on criteria such as reference 
type, letter type, letter category, and letter medium, facilitating quick and efficient retrieval.

Inbound and Outbound Letter Status:    In the current system, incoming letters are categorized and tracked 
based on their status, which includes "received," "pending," "dispatched," "recalled," "requested for reissue,
" and "reissued”.

Letter Classification:   The system employs a classification system for letters, segregating them into distinct 
categories like senior correspondence, senior applications, reference letters, other applications, and portal 
applications, based on their nature and purpose.

Pending Letter Tracking:   The system monitors pending inbound and outbound letters, considering 
departmental assignments and responsibilities.
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Action Recording:   Users have the capability to record the type of action taken when registering outgoing 
letters, specifying details such as action type, action-reply, and information type.

Senior-Level Notifications:    At higher echelons within the hierarchy, notifications regarding pending letters are 
available, ensuring timely attention to critical matters.

In conclusion, the E-Tapal System is a comprehensive cloud-based web application that facilitates the efficient 
management, tracking, and categorization of letters and communications across different levels within the police 
department, enhancing organizational efficiency and communication transparency.

Report Generation:    The system offers report generation functionality, enabling the creation of reports 
categorized by the type or category of pending letters.
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Existing Clients:   

1. SP Solapur

2. SP Ahmednagar

3. SP Dhule

4. Commissioner of Police Pimpari Chinchwad(CPPC)

5. IGP Kolhapur

6. IGP Nashik

7. Maharashtra State Police Housing & Welfare Corporation Ltd(MSPHC)


